ContactMaker

ContactMaker X

Is the core element of Contact Maker Business and helps you manage all your contacts efficiently and

Contacts

effectively. Easy to use module, with multiple contacts on the same organisation and multi level searches
allowing quick access to contacts. Store documents/photographs and log notes against the contacts. Create
tasks and actions with reminders, which can be diarised in Outlook Calendar. Emails, mail merge label printing
and auto-dialling . Create Contact groups for Campaigns, mail shots etc. Create and customise headings and
fields to suit your business. Great for any small to medium business or departments in a larger business.

Task Tracker

Plan and manage your jobs and projects effectively and efficiently. A great add on, that fully integrates with
Contacts. Set up key stages for the project task, assign tasks, build in recurring tasks, reporting, invoicing,
meetings. You are able to create quotes and invoices and link into the reminder system. Add notes and
hyperlink documents to the job or project at the various stages. Track all the tasks within a project, enabling
one to make valued and sound business decisions.

Sales Tracker

Manage your sales prospects effectively, Sales Tracker has been designed for any manager wanting to know
the state of the prospective business that might be won by the company and how each prospect is
progressing. Set up the stages of sales prospecting to create the funnel, link in with the contact management,
reminder, diary facilities of Contacts.

Invoicer/Quoter

Create Quotes and invoices, set up product and service items, pricing, templates etc Link Quotes and Invoices
into reminders. File all against the contact. Invoiced products can be stored as assets against the contact.
Repeat invoicing, change and amend layouts. Easy to use and fast you can change from a quote to an invoice
with the minimum of effort. Flexible reporting available, enabling you to create user layouts.

Campaign Manager

This feature allows you to manage a one-off or ongoing campaign to any number of contacts. You can initiate
the campaign and follow up on all actions necessary to complete the process. Used either with individual
companies or in conjunction with a contact group, you can maintain a much better degree of control of where
you stand with any new project. While many companies may use Campaign Manager for a new sales
campaign, product launches, seminars and exhibitions. This feature could be used for any other aspects of
your business that needs ongoing control and management. Other uses are for Helpdesk Management,
Purchasing, Staff Evaluation and Monitoring.

Help Desk Manager

Logs all support/fault calls in the call logging system for your Help Desk, with a wizard for fast
handling linking in with the contact and the contacts asset list. Set priority levels and all outstanding,
create automatic reminders, create the necessary tasks/actions to resolve the issue, client is emailed
at the start of the action. Track all cases, outstanding, closed and its current position through reports
and quick search routines. Will link with all other modules.

For a chat, demo or trial - contact CMB Technologies Ltd - 01252 540 994, sales@translateitall.com



